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I, Bruce? Sargent, hereby declare: 

1. I sin pver the age af eighteen, years, and, except fbr matters identified as 
being based an information md belief; havn personal Imowledge of the matters Elated 
herein. If called anon to do ao, I would testify as $ witness to these matters. 

2. AH statements m^ber*in.o» the basis qfpeiwtsllaiDwkdgc are true, 
and afiswimeacm^ hereto oij the basis of information and behsf are believed to be 



3. I am VLdb President an4 General Manager of GHasfcutt, arecreariaial bo^t 
manitftcturttr and & subsidiary ofGemnw Holdings, Inc. I have profit and loss 
rtj^joasibility for Glastran prpdupb. As pact of my lesponsibiHtieSj X tracJt the sales of 
Glastron.'? products, ?c$d X supervise and interact with Glasti(?n T 5 sales fierce and 
nwiitQiraa staff on a daily basis. I also interact directly with key cnstqm«rs so that I can 



Received from < 3125951766 > at 12/17102 6:33:54 PM [Eastern Standard Time] 



Dac-1 7-2002 05:41pm Frora-Howray, Simon. Arnold & White 



3125951766 



T-533 P. 027/028 F- 



mderatwu j tbeproaoiional and ttdtftag efforts that «m*ib«tt to *e ««*« tf 
Glastroo. products m tlie jnaricetplace, 

4, CHssmm periodtedly holds boat sales, usually several times a year, 

5. fnthe epriagof 2001, Glastronlicdi^Mr. Dudbow'S Inter** voucher 
system^m^dsfi.rw tog^200l Gl^boat^. Glast»fl licensed Mi. 
Duphow' s voucher system because it provided a aew OT d unique way of selling boats. 
Specifically, floe voucher system allowed GUstrtm to offer cash purchasing mcenifvea 
(vouched to b^yora nverthc Internet The vouchers were rajeemabls orriy at Opstron 
d^ers local to the buyers. This was the first tixae Glastoro cwuld o£fcr puxchaaiag 
incenlivas fiw our noats over the Internet, without disrupting fl» dealer agreeroente and 
established maifcrt lescriitorieB of our dealers, 

6. In April J5Q0J, Glastron initiated « Glastron Bqats Interact Sale uaingiuie 
virocker system Kceosed fiom M?trk: Duchow. Mr. Duphow's software allowed foyers to 
view product inftroariott and recdvp ^lepttonip Boa* Cash Vouchers over the Internet. 
The Bpat Cash. Vouchers gave cash discounts to buyers ifcat were redeemable at local 
Glastroa dealers. 

7. A second, larger 3ttrtenw?t proffiotian. of Glaatroa boats nsiag Mr. DuRhow 1 s 
system was active January - March, 2002. This second promotional program was called 
HometowaBoatshow-cqiii, and was conducted m conjunction with Glastron'a parent 
company, Genmfii. like tixe first sale, Mr. Duchow'a system was used to allow buyers to 
view boat product mfoniuttOTi and dowjihwd vouchors over the Internet 

8. The commercial success of Mr. EtaohCfW's system has oeoitteaMndw* I 
hsvft examined certain documents aod records in the files of Glasfron reJatmg to the sales 
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of Okvnlmn, »w*W me first Internet Sale to April 2001. Gtostrou «U s*Qbo«s 
using Mr. Db<Ws voucher system- This W*s TO increase of 200 wits, Or «S4.5%, over 
tha previous y^s beat sale. TDfe saks top* increased revenue Vy $3 ,1 WOO over 
the preview year- During The second kwnet Sale in January - Msicb 2002, Ghstfoo 
sold 1655 boats uaing Mr. punbow's voider system, Thiswasa* increase of 23-9% m 
unit sales over the previous year's boat gale. Tbis sales impact increased raven* by ovw 
54,800.000 over the same p«rIoa in previous year. 

9. I attrib iae this dramatic wcwase in boat spies principally to tie use of Mr- 
DwJww's voucher systefli. Until Mr. Ducbcw's interact voudier system was available. 
Gtastwm was wtwble to offer cash discounts to potential buyers over fpe Memet without 
intexfiaing with the distribution anapeetnente with Glastron dealers, Mr.Duchow's 
software was fte fost v/ebsite promotdonal software package lJwt we were aware of teat 
allow**! us to QfB$ purchasing incentivea over the Internet without upsetting those 
arrangements. 

10, ins my tmiicr5tawiing tbat the Internal voucher syewra that Mr. Duohow 
licensed to up is tile subject mater of this parent application. 

U. I am aware thatwillfcl false srtafcjninitfs and the lias are pimiahableby fine 
oriwprisoHment, or bo* (18 U.S.C. § 1001). 

1 declare! trader penalty of perjury that the foregoing is Rue and correct Executed 
on this /7#davof &U#r*frZ , 2002 at MA/tf+Tfj 



BRUGES. 
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